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Technology Knowledge & Skills
Positive Work Ethic: 

Come to work every d
ay on tim

e, and

demonstra
te motiva

tion and willingness

to take direction.

Integrity: 

Follow workplace policies, laws, and

demonstrate honesty and reliability.

Teamwork: Contribute to team success, assistothers, and ask for help orclarification when needed.

Self-Representation: 

Dress, speak, and behave

appropriately for the work

environment.

Diversity Awareness: 

Work well with all customers and

coworkers.

C
onflict Resolution: 

Negotiate diplom
atic solutions to

interpersonal and w
orkplace issues.

C
reativity &

 Resourcefulness:

C
ontribute new

 ideas and w
ork w

ith

initiative.

S
p

ea
ki

ng
 &

 L
is

te
ni

ng
:

C
om

m
un

ic
at

e 
ef

fe
ct

iv
el

y 
w

ith
cu

st
om

er
s 

an
d 

em
pl
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s 
an

d
fo

llo
w

 d
ire

ct
io

ns
.

Re
ad

in
g 

&
 W

ri
ti

ng
: 

Re
ad

 a
nd

 in
te

rp
re

t 
w

or
kp
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m
en
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 a

nd
 w

rit
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ea
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.

C
rit
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al

 T
hi
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Pr
ob

le
m

-S
ol

vi
ng

:

An
al

yz
e 

an
d 

re
so

lve
 p

ro
bl

em
s 

th
at

 a
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e

in
 c

om
pl

et
in

g 
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ne

d 
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sk
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Health
 &

 S
afe

ty
: 

Fo
llo

w sa
fe

ty 
gu

id
eli

ne
s a

nd
 m

an
ag

e

pe
rso

na
l h

ea
lth

.

Big Picture Thinking: 

Identify
 major is

sues a
nd fu

lfill
 th

e

overall m
issi

on of th
e workp

lace.

Life-Long Learning: 

Continually a
cquire new industry-

related information and improve

professional skil
ls.

Job Acquisition & Advancement: 

Prepare to apply for a job and seek

promotion.

Time, Task, & Resource Management:Organize and implement a productive planof work.

Mathematics: 

Use mathematical reasoning to

accomplish tasks.

Customer Service: 

Identify and address the needs of all

customers and provide helpful,

courteous, and knowledgable service.
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gy
: 

U
se

 c
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te
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ch
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qu
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Internet &
 C

ybersecurity: 

U
se the internet appropriately for w

ork

and dem
onstrate online safety.

Telecom
m

unications: 

Select and use appropriate devices,

services, and applications.


