
Messenger (End User) Video 
 

This guide is to help Washoe County School District staff navigate the video content as not all 
video content is applicable to school site staff. 
 

• Sign up for the Messenger (End User) video at the following link below. You will 
automatically be enrolled for the course.  
 

https://university.infinitecampus.com/learn/course/20655/messenger-end-
user?generated_by=54237&hash=4d48872a391c36182082bad5c7045e2ca85c3560 
 

• Download the On-Demand Course Reference Guide: Messenger End User PDF file 
located in the Messenger Video to familiarize yourself with Infinite Campus terminology. 
 

• Watch the following course lesson videos in the following sections: 
 

o Census Setup for Messenger (5:08) 
o Contact Preferences Batch Wizard (3:45) 
o Send a Message with Messenger 2.0 (16:07) 
o Sent Message Log (3:56) 
o Recipient Log (3:47) 
o Messenger End User: Final Quiz 
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