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We are so excited for you to be attending Desert
Heights Elementary for the 2024-2025 school year.  
Our school prides itself on partnering with families,
providing inclusive, safe, learning environments
where all students can learn, and helping student
become lifelong learners. 

This handbook is a way of communicating important
information about our school. It has been compiled
to serve as a convenient reference and to assist you
in answering questions about school policies and
expectations.

As a staff, we believe that schools are for children;
that our purpose as educators is to create an
environment necessary for the academic and social
growth of every child.

Your questions, concerns, and suggestions are always
welcome. We look forward to working in partnership
with you this year! 

Sincerely,
David Frydman, Principal

Welcome to Desert Heights
Elementary School



General Information
Desert Heights Elementary School

13948 Mt. Bismark Street
Reno, NV 89506
(775)677-5444

Office Hours:  9:00a-4:00p
School Hours: 9:30a-3:30p
          Wed: 9:30a-2:45p

Administrative Office 
at Desert Heights Elementary

David Frydman, Principal
Chrystal Spraggins, Assistant Principal
Juana Maya, Adminstrative Secretary
Presilia Stevenson, School Clerk
Irene Zaraco, FACE Liaison
Maria Lanyi, Clinical Aide

https://goo.gl/maps/1XLbbqjsrs55CqVx8
https://goo.gl/maps/1XLbbqjsrs55CqVx8


Mission Statement
Through an equity lens, all teachers intentionally and

collectively plan for and reflect on instruction and
teach grade level standards to provide all students

opportunities to succeed.

Vision Statement
We have a moral obligation to assist students in

developing their skills and talents as they learn about
themselves and the world around them, and work

toward reaching their highest potential.

Expectations

HH ave Respect

OOwn your actions & Choices

WWork to Succeed

LL earn by Leading



Arrival/Dismissal Map



Arrival/Dismissal Procedures
School Arrival

Students may arrive at school between 9:15-9:30
(school day starts at 9:30 am. Parents dropping their
child off should use the Kiss & Drop on Echo Ave., the
parking lot on Mt. Bismark or the Mt. Babcock gate
entrance. For the safety of your children, please follow
the directions given by the staff members and
volunteers. The school has staff supervision at gate
entrances and throughout the campus while parents
drop off their child at the Kiss & Drop, or walk them to
the main entrance gate. For more information please
visit https://www.washoeschools.net/Page/16920

https://www.washoeschools.net/Page/16920


We are excited to announce a new partnership with
Right At School! Right At School is a nationally
recognized before school enrichment provider. 
Starting August 12,.2024, Right At School will offer the
Before School Program to students in kindergarten
through fifth grades. (The City of Reno- Sierra Kids will
no longer be providing services). The WCSD 21st
CCLC/Team Up program will continue to offer the grant
funded after school program. 

Program Details:
The program operates Monday through Friday.
Before School Program starts at 7:00am.
School breaks and summer program options may
be available (TBA).

Families will be able to work with Right At School to
create flexible monthly schedules to support their busy
lives. Create your own monthly schedule by choosing 1,
2, 3, 4, or 5 days per week. There will be discounts for
Siblings, Military Families (10% discount) and Free and
Reduced Lunch families (20% discount).

Arrival/Dismissal Procedures
Before School Program- “Right At School”



Arrival/Dismissal Procedures
Before School Program- “Right At School”

Right At School provides families flexibility in enrollment
options and a comprehensive enrichment curriculum to
keep students engaged while they participate. Students
will engage in a variety of activities including dynamic
fitness activities, student-driven projects, team building,
leadership development, and more.  Students will be
provided with a healthy snack daily.  

The program also features an enrichment curriculum in
the form of two-week units.  

The Right At School Before School program can be
found at https://shorturl.at/p1r5U.

For financial aid through the Children's Cabinet,
people can visit the financial aid on our website. This
section provides step-by-step instructions on how to
apply. As for other discounts we offer, such as Free
and Reduced Lunch, families will apply for them
through our website.

Children's Cabinet Financial Aid Information
https://shorturl.at/FSPqG

Discount Information
https://shorturl.at/zffr4

https://shorturl.at/p1r5U
https://shorturl.at/FSPqG
https://shorturl.at/zffr4


Definitions of Dismissal Options: Please make sure you
inform your child’s teacher of the regularly scheduled
dismissal plan for your child. (**NOTE: if you change
plans from your regular dismissal, PLEASE notify the
teacher prior to that, last minute messages cannot be
delivered to students in the classroom)

“Car Riders”- Students whose parents will use the
the Kiss & Drop, parking lot, or other area to pick up
their child by car.
“Walk-Up Parent”- Students whose parents will
park their car and walk to the classroom line to
meet their child, and then walk back to the parked
car with their child.
“Bus Rider"- Students who will take the bus to go
home.  Students will either walk or be escorted to
the bus lines on the playground prior to getting on
the bus. All bus riders will get bus tags.
“Team-Up”- After-school care program at our
school. (Begins at 3:30p.m.) Team up Staff will meet
the students in a designated area on the blacktop.
School-sponsored clubs/sports/activities -
(Begins 3:35 p.m.)

Arrival/Dismissal Procedures
School Dismissal



When parking in the Kiss & Drop on Echo Ave.,
please move forward as far as you can so that we
can fit as many cars as possible in that area.
Please do not leave your car unattended
when parking in the Kiss & Drop. You can
stand by the fence; when the cars move up,
you will have to move your car up as well.
If making any changes to your child's pick up
routine, please ensure the classroom teacher is
aware of the changes.  For ex: If your child usually
takes the bus but you want to pick them up,
please make sure the classroom teacher knows
well before pick up.
If you are unable to pick up your child and are
sending someone else to pick them up, please
notify the school with as much advanced notice
as possible and ensure they are in IC to pick up.
For the safety of your child, please bring
identification when you are picking up your child.  
We are unable to release a child unless we can
verify the identity of the person picking up.

Arrival/Dismissal Procedures
Dismissal Reminders



Attendance is extremely important and is a focus at
Desert Heights Elementary. The state of Nevada
tracks student attendance and Desert Heights is
held accountable for students attending school.
Aside from state reporting, students need to learn
the life skill of arriving on time to school every day.

If your child is absent from school, notification must
be received by the school within three school days
after their return, or the absence will be deemed
unexcused.

Please be aware, ten (10) consecutive days absent
without any contact with the school will be cause
for automatic withdrawal from Desert Heights ES.
Twenty (20) consecutive days absent, WITH OR
without contact with the school, will be cause for
automatic withdrawal from Desert Heights ES.

Attendance Policy

https://www.wcsdpolicy.net/pdf_files/board_policy/5400_Policy-Student_Attendance_v5_Final.pdf
https://www.wcsdpolicy.net/pdf_files/5146%20Reg%20-%20Release%20of%20Students.pdf
https://www.wcsdpolicy.net/pdf_files/5146%20Reg%20-%20Release%20of%20Students.pdf
https://www.wcsdpolicy.net/pdf_files/5146%20Reg%20-%20Release%20of%20Students.pdf


Dress Code
(Also see Student Uniforms)

Dress Code policies are established with the
intent of providing a safe and healthy learning
environment for all students in which the focus is
on learning.

Here are some general dress code guidelines:

Clothing shall not contain unprotected speech
including, but not limited to: obscene, vulgar,
or profane language or illustrations; and,
nothing that promotes an illegal activity,
domestic abuse, gang membership, battery,
assault, or any other civil or criminal conduct
which would violate state or federal law.

https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5102_Reg-Dress_Code-v1.1.pdf


Dress Code
(Also see Student Uniforms)

Here are some general dress code guidelines:

Clothing must cover the body from the
chest/breasts to below the buttocks. This
includes all private/intimate parts of the body, to
include the midriff. 

Shirts that expose the shoulders, tank tops,
and thin or “spaghetti” straps that adhere to
the other provisions of this dress code are
allowed. 
Undergarments shall not be intentionally
exposed (e.g., bras, boxer shorts). 
Shorts, skirts, skorts, and dresses must be
an appropriate length, extending to the
student’s mid-thigh.
Pants/bottoms with rips, tears, or mesh are
acceptable but shall not reveal or expose a
private/intimate part of the body nor cause a
safety concern.
Nylons/panty hose/tights may be worn as an
undergarment under clothing but not alone
as pants/bottoms.
Leggings, to include yoga pants, are
acceptable worn as pants.



Here are some general dress code guidelines:

Head coverings which are neither religious nor
medical in nature are not permitted to be worn
inside a school building during school hours
(e.g., sweatshirt hoods, ball caps, cowboy hats).

Proper footwear must be worn at all times and
shall not pose a potential health or safety
problem. Slippers and similar soft soled shoes
are prohibited. For safety reasons, students are
encouraged to wear shoes with a strap around
the back of the foot.

Dress Code
(Also see Student Uniforms)

https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5102_Reg-Dress_Code-v1.1.pdf


Effective Home/School
Communication

At Desert Heights Elementary, we believe that
effective home/school communication is essential
for a successful school experience, and we value
the important role that parents play in supporting
the academic success of children at school. Our
teachers and staff strive to maintain a positive
school climate where all students can learn and feel
safe at school.

We know that working with children, parents may
have questions, concerns, and students may
encounter conflict. We want to work together to
solve issues that may arise in a positive and timely
manner. Therefore, we have developed the
following guidelines to ensure effective
communications between home and school, and
we appreciate your cooperation. 



Effective Home/School
Communication

BE PROACTIVE 
If you have a question or concern, be proactive and
ask the teacher for an appropriate conference time
or email your question. 
START WITH THE TEACHER 
If you do have a concern, please bring it to the
attention of the teacher right away so it can be
addressed.  
SCHEDULE A TIME FOR A CONFERENCE 
Face-to-face scheduled conferences are preferred,
at a time that has been pre-arranged with the
teacher and is mutually convenient for parent and
teacher. 
ALLOW SCHOOL STAFF TO THOROUGHLY
INVESTIGATE 
Please keep in mind when your child reports
something to you that may be of concern, that
often, there is more information to the situation
than your child may be aware of, or know. Parents
should never address another parent or another
child regarding a concern. Once you bring the
concern to school staff, allow staff to speak to
those involved and other witnesses to gather all of
the information related to the matter. 



Effective Home/School
Communication

TIME-SENSITIVE MESSAGES FOR TEACHERS 
If you have an urgent or time-sensitive matter that
needs to be communicated to the teacher during
the instructional day, please call the school office
and leave a message with the office staff. Please
note that to avoid interrupting instruction, only
messages deemed extremely urgent by
administration will be delivered during instructional
time.

CONTACTING ADMINISTRATION 
Desert Heights administrators are committed to
creating a positive school climate where all
students can learn and grow academically. We
believe that all parents have dreams for their
children and want the best for them.
Administration will ask that you first attempt to
resolve the concern with the classroom teacher.
However, administration is more than happy to
meet with parents to discuss any questions or
concerns.

https://calendly.com/desertheightsprincipal


COMMUNICATION FROM ADMINISTRATION
Administration will communicate in a variety of
ways to make sure the Desert Heights community
is up-to-date with all important information.

Desert Heights Elementary Website
The website is updated weekly with important information.  
When there is a 2-hour delay or cancellation, the website
will reflect that information

Weekly Newsletter (The Coyote Pride)
Mr. Frydman sends out a weekly newsletter called The
Coyote Pride.  It will reach your in-box over the weekend
for the following week.

ClassDojo
ClassDojo is an online app that helps us communicate with
families.  Many of our teachers communicate through Dojo.

EdConnect
EdConnect allows the school to send emails and voice
messages to families.  If you are enrolled in the school, you
will automatically receive these messages.  The Coyote
Pride Newsletter is also sent through EdConnect to all
families.

Facebook
Twitter

Effective Home/School
Communication

https://www.washoeschools.net/site/Default.aspx?PageID=1354
https://www.washoeschools.net/Page/16931
https://home.classdojo.com/#/classInvite/?s=4eece80af64aa62934ede45b
https://www.facebook.com/DHESWASHOESCHOOLS
https://twitter.com/HeightsDesert


Emergency Contact Info.
It is extremely important for the school to have
current home and emergency telephone
numbers listed in Infinite Campus, as well as your
current address so that you may be notified in
case of an accident, illness, or emergency. If this
information changes throughout the year, please
inform the office as soon as possible. 

The Washoe County School District establishes
protocols related to the issuing and use of e-mail
and e-mail accounts by students in the Washoe
County School District.

E-Mail & Internet

https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5007-Reg-Student_Email-v2.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/7211-Reg-RUA_Internet_Safety-v4.pdf


Desert Heights Elementary expectation is that
homework will be assigned daily from Monday
through Thursday. Additional assignments may be
assigned to meet student needs, focus on special
projects, or complete make-up work. The purpose
of homework is to practice and maintain previously
learned skills from the classroom. Additionally,
homework builds responsibility, develops study
habits, and promotes adult involvement in the
child’s education. Along with regular homework,
your child will be required to read on average 15
minutes per night in the primary grades and at
least 20 minutes per night in the intermediate
grades seven days per week. 

Home Learning (Homework)

https://www.wcsdpolicy.net/pdf_files/board_policy/5300-Policy-Activities-v2_Final.pdf


Children are sometimes inclined to lose
personal belongings at school. Please mark all
items clearly with your child’s first initial and last
name. Clearly labeling your child’s belongings
will help us to return items quickly. Students
can claim lost items by checking the Lost and
Found located by the MPR room. Small items
such as money, purses, jewelry, glasses, keys,
and cell phones can be claimed in the school
office. Throughout the year, accumulated
unclaimed clothing and other items will be
donated to local charities. 

Lost and Found

If a child under a physician’s care is well enough
to be in school, but requires medication during
the school day, parents must contact the school
and sign a legal release form. Medications must
be in the original prescribed container and must
be kept in the health office. Please do not send
over-the-counter medications with your child.
Under no circumstances is the school allowed to
administer any medication to a student without a
prescription. 

Medication



School-wide celebrations for students in grades
PK – 5 may be held to recognize special
holidays/events that are related appropriately
to instruction. Details of school-wide
celebrations will be announced during the year.
Parents may be asked to assist teachers with
special preparations. 

Parties & Celebrations

Birthday Celebrations Policy
At Desert Heights, we love celebrating our
students' birthdays! To ensure that these
celebrations are fun for everyone and do not
interfere with our learning environment, please
follow these guidelines:

Teacher’s Discretion:
Teachers decide if birthdays will be celebrated
in the classroom.
If one student's birthday is celebrated, all
students will have the same opportunity.

Keeping Learning First:
Celebrations should not take away from
learning time. They should be brief, lasting no
more than 15 minutes, and can be held at the
end of the school day or during lunch.

*



Simple and Enjoyable:
Celebrations should be simple and not
disruptive.
Multiple birthdays can be celebrated at the
same time, or the teacher may choose to
celebrate all birthdays for a month together.

Food and Allergies:
Snacks or cupcakes must be store-bought.
Please check with the teacher about any
classroom allergies before bringing food.

Parent Participation:
Parents wishing to join the classroom
celebration must complete a volunteer
application and receive clearance from
volunteer services ahead of time.

Lunch Time Celebrations:
If you plan to bring pizza or other food for a
lunch celebration, please get approval one
week in advance so we can inform nutrition
services.



This administrative procedure shall describe and
define protocols related to plagiarism and
cheating.

Plagiarism & Cheating

No Balloons in Class:
Balloons are not allowed in the classroom as
they can be distracting. However, they may be
given to students to take home at the end of
the day.

Party Invitations:
Invitations should not be handed out in class,
in the parking lot, or on buses.
Teachers can distribute invitations only if all
students in the class are invited.

Thank you for helping us create a positive and
productive environment for all our students!

https://www.wcsdpolicy.net/pdf_files/6642%20AP%20-%20Plagiarism%20and%20Cheating%20v3.pdf


If you are ready to begin the registration process,
we’ve outlined the steps below. If you want to
learn more about all of the educational
opportunities, programs and activities within
WCSD, please scroll down.

If you have a returning WCSD student and are
familiar with our Infinite Campus Parent Portal,
please proceed to the login page to continue. The
process is the same if you have a new incoming
student to the district.
If you have an incoming kindergarten student or a
student new to WCSD and do not have another
student currently enrolled in a WCSD school,
please begin online registration by signing up on
the Infinite Campus Parent Portal. Once you
complete the online registration, bring the
required documents - birth certificate,
immunization record and proof of address, to the
school to finalize the registration process.  

Learn more about immunization requirements for
school.

Registration

https://washoenv.infinitecampus.org/campus/portal/washoe.jsp
https://washoenv.infinitecampus.org/campus/apps/olr/application/login/email-choose-year
https://washoenv.infinitecampus.org/campus/apps/olr/application/login/email-choose-year
https://www.washoeschools.net/Page/2890


The Washoe County School District established the
guidelines related to the use of service animals on
the properties of and at the activities of the
Washoe County School District 

Service Animals

Safe & Respectful Learning
Environment

The Washoe County School District seeks to create
a safe and respectful learning environment free
from race discrimination, bullying, and cyber
bullying in order for students to achieve success. 

https://www.wcsdpolicy.net/pdf_files/administrative_regulations/7521-Reg-Service_Animals-v5.pdf
https://www.wcsdpolicy.net/pdf_files/board_policy/5700_Policy-SRLE-v6_FINAL.pdf


School expectations provide students with the
consistency and structure necessary for academic
success. All Doral students are expected to follow
the school rules:

Have Respect
Own Your Actions & Choices
Work to Succeed
Learn by Leading

Student Expectations & Behavior

Download HOWL Matrix

https://drive.google.com/file/d/1jWNGXAb-xlg6sg07UpeP-pnJWF2zUH8n/view?usp=sharing


Student Expectations & Behavior



Student Expectations & Behavior
PBIS stands for POSITIVE BEHAVIOR INTERVENTION
and SUPPORT. At Desert Heights Elementary, we
strive to help students develop self-discipline and
accept personal responsibility for their actions.
Through Positive Behavior Intervention and
Support (PBIS), we have a clearly developed school
wide discipline policy, which outlines four levels of
behavioral expectations along with personal
consequences. Students will be able to earn
incentives for following the procedures and having
self-control.



Student Expectations & Behavior



Student Expectations & Behavior
School District Behavior Documents

Student Uniform Policy
SHIRTS/BLOUSES:

The approved uniform shirt is a navy blue or black with the
approved Desert Heights Elementary School logo or may be
plain. 

PANTS/SHORTS:
Blue, black, or khaki jeans or slacks, shorts, leggings/jeggings
that must be 85% black or khaki (light tan or brown). No
other colors shall be allowed.

SKIRTS/SKORTS:
Must be 85% black or khaki (tan or brown). No other colors
shall be allowed.

 SWEATSHIRTS/ SWEATERS:
Sweatshirts and sweaters are considered outerwear and
shall comply with the approved dress code.        

OUTERWEAR:
Permitted over the uniform in accordance with the school’s
dress code. Jackets, coats, and zippered sweatshirts are
considered outerwear.         

Uniforms can be bought at the following location:
Kate's Logos

1221 West 2nd Street, Reno, NV 89503

https://www.wcsdpolicy.net/pdf_files/board_policy/5100_Policy-Student_Behavior-v7_Final.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5701-Reg-Student_Bullying-v3.1.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5701-Reg-Student_Bullying-v4.2_FINAL.pdf
https://www.wcsdpolicy.net/pdf_files/manuals/Student%20Behavior%20Administrative%20Procedures%20Manual%2021-22_v5.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5161_Reg-Gender_Identify-v2.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5106%20Reg%20-%20Student%20Uniforms-Adoption%20Guidelines_School%20Site%20Policy_v5_FINAL.pdf
https://www.washoeschools.net/site/default.aspx?PageType=3&ModuleInstanceID=43503&ViewID=503a3e79-9340-40fd-8d85-f3b476c2baf0&RenderLoc=0&FlexDataID=54065&PageID=16878
https://goo.gl/maps/Th1PXhBNuYzE9o1R6


Students may not use cell phones/smart
watches to call or text during the school day.
Cell phones must be turned off and left in the
child’s backpack while on the school campus.
Cell phones/electronic devices are not to be
used during instructional hours unless
directed by the teacher. Texting is considered
the same as cell phone use.
Cell phones/electronic devices must be kept in
the off position and stored in the child’s
backpack. 
Students using cell phones/electronic devices
outside of these guidelines will be given a
warning.  However, after that they will have the
device confiscated and it will only be returned
to a parent or guardian. 

Student Phone/ Electronic
Device Policy

https://www.wcsdpolicy.net/pdf_files/5810%20Reg%20-%20Cell%20Phones%20v1.pdf
https://www.wcsdpolicy.net/pdf_files/5810%20Reg%20-%20Cell%20Phones%20v1.pdf
https://www.wcsdpolicy.net/pdf_files/5810%20Reg%20-%20Cell%20Phones%20v1.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5810%20Reg%20-%20Cell%20Phones%20v1.1.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/5810%20Reg%20-%20Cell%20Phones%20v1.1.pdf


All requests for student records must go through
ScribOrder. This includes Subpoenas. Student
Accounting/Student Records fulfills all Subpoena/
Attorney requests. Schools are not to fulfill
Subpoena/Attorney requests. When your school
receives a phone call, fax, email, request from an
attorney, or a parent/guardian walk-in requesting
student records, including special education records
and/or DMV-Certificate of Attendance requests,
please refer them to
https://washoeschoolsnv.scriborder.com. They can
also access the link by going to the WCSD homepage,
hovering over schools tab, and clicking on Student
Records. Student and Parents can also access the
request page under the Student and Parents tab,
then click on Student Records. Parents who need
help with access can call (775) 861-4428 for support.

Student Records

https://washoeschoolsnv.scriborder.com/
https://www.wcsdpolicy.net/pdf_files/board_policy/5000_Policy-Student_Records-v3_Final.pdf
https://www.wcsdpolicy.net/pdf_files/board_policy/5000_Policy-Student_Records-v3_Final.pdf
https://www.wcsdpolicy.net/pdf_files/board_policy/5000_Policy-Student_Records-v3_Final.pdf


Transportation

Visitors to School
Parents are invited and welcome to visit the school
as long as they are scheduled with the teacher.
Visitors are required to check in at the office for a
visitor’s pass. It is necessary to call the school’s office
in advance to schedule a time that is convenient with
the teacher if you wish to discuss your child’s
progress. Any questions or conferences should be
reserved for a scheduled time when more privacy
and time is available. 

https://forms.office.com/Pages/ResponsePage.aspx?id=SfWsPDZezEGj3olFnhId7wvIOzA7VJ5FjLromhhp-eVUMUhCMUMwR0tFS01aUjdPT1hRUFQ1UTRZNi4u
http://buses.washoeschools.net/Login.aspx
https://www.washoeschools.net/Page/4916
https://www.washoeschools.net/Page/528
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/7501_Reg-Transport_of_Students-v9.1_Final.pdf


Also know that we cannot honor requests for
relatives and friends to visit the school during the
school day. Parents are not to interrupt instructional
time or teacher’s preparation periods without first
scheduling an appointment.

Visitors to School

https://wcsdpolicy.net/pdf_files/board_policy/1505-Policy-Visitors-v5_Final_.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/1506-Reg-Visitors-v3.pdf
https://www.wcsdpolicy.net/pdf_files/administrative_regulations/1501_Reg-Volunteers-v1.pdf
https://wcsdpolicy.net/pdf_files/forms/1509_AF-Confidentiality-v1.pdf

